
NOTICE TO THE PUBLICNOTICE TO THE PUBLIC
As a result of the COVID-19 virus, we are taking extra 

precautions for the protection of our clients and staff. Effective 
immediately and until further notice, all County of Orange 

Social Services Agency offices are closed to the public. 

To apply for Medi-Cal, CalFresh and CalWORKs benefits, review 
your case information, request a replacement benefits card and 

submit verifications:
Visit www.mybenefitscalwin.org, or

Call our Service Center at (800) 281-9799

For ongoing cases or to apply for General Relief: 
Call our Service Center at (800) 281-9799

For ongoing cases or to apply for In-Home Supportive Services:
Call (714) 825-3000, or

Fax an application to (714) 825-3155

To report suspected child abuse and neglect:
Call (714) 940-1000 or (800) 207-4464 (24-hour hotline)

To report suspected adult abuse and neglect:
Call (800) 451-5155 (24-hour hotline)

For additional information and resources:
Visit ssa.ocgov.com


