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Clinic in the Park 
Volunteer Training 



What is Clinic in the Park?

https://youtu.be/XXrShFs3LF8


What does Clinic in the Park Do? 
Increase Access to health services in public venues (parks, 

schools, resource centers) & connect to medical  and dental 

homes

Sustain & Advocate 

•Provide community resources in underserved communities

•Demonstrate economic benefit for public services 

•Advocate for child health policies

Provide Venue(s) where health organizations, public, private and 

academic institutions/organizations and individuals collaborate to 

provide services.

•One Stop Shop

•Greater impact - refer and cross refer

•Replicable model



Who are our Collaborators? 
Clinic in the Park partners with >50 Collaborators that connect our visitors to 
services, provide free screenings, and administer health education 



Who are our Visitors? 

• Underserved children and 
families in Orange County

• Residents of Santa Ana, 
Anaheim, West Costa Mesa and 
Irvine



Volunteer Requirements 
• Each volunteer must have a waiver signed and submitted 

on the day of the Clinic. If under 18, a parent or guardian 
must also sign the waiver

• Each organization must be available to volunteer for the 
entire Clinic which includes setup and break down
• Time from 8:30am-2pm* subject to change 



• Dress Code 
• Wear your organization or school’s apparel 
• Dress comfortably but appropriately to work with 

visitors

• Transportation 
• We do not provide transportation 
• We suggest at least one carpool

• Orientation 
• We will conduct an orientation at start of each Clinic
• At the conclusion of orientation, volunteers will be 

assigned to stations 

During the Clinic 



• Be attentive and cheerful (don’t be on your phones, 
etc)

• Set up and breakdown Clinic
• Help Collaborators at specific booths 

• (getting families to complete health surveys, handing out 
produce, helping with BMI measurements, etc)

• Study brochures- Welcome Table Volunteers especially 
• Assist visitors 

• Let them know what types of services are being offered

*We want our volunteers to enjoy the Clinic and get the 
most out of the experience! Let us know at any time if 
you want to switch tasks 

Responsibilities 



• Tracking Data 

• Needs Assessment Surveys

• Welcome Table Spin-Wheel

• Bicycle Helmet Fitting

• Visitor Engagement and Coordination 

Typical Tasks 



• Snacks and water will be provided
• Volunteers can take a short break
• Please notify leaders at station before 

taking break 

Breaks 



After the Clinic 
• Clinic in the Park usually ends by 2:00pm*

• Breakdown of the Clinic usually ends by 2:30pm

• Work with your station to collect evaluation data 

• Sign out before you leave the Clinic 

• Please take the time to fill out volunteer surveys 
after each clinic. We love to hear about your 
experience! 



Questions?

Contact Tam Au at 
tau@clinicinthepark.org

mailto:tau@clinicinthepark.org

